
 
 

Terms & Conditions 

 
DTV Thailand — Professional DTV Visa Assistance Services 

DTV Thailand Visa is an independent professional visa assistance service and is not 
affiliated with the Royal Thai Government, Thai Immigration Bureau, Thai 
embassies, or Thai consulates. 

By accessing our website, purchasing our services, submitting information, or 
communicating with our team, you acknowledge and agree to these Terms & 
Conditions. 

Our Services 

DTV Thailand Visa provides professional assistance related to Thailand Destination 
Thailand Visa (DTV) applications, including but not limited to: 

●​ DTV Application Audits 
●​ Full DTV Application Preparation & Management 
●​ Visa-related consultation and guidance 
●​ Document preparation, organization, and structuring 
●​ Application review and professional feedback 
●​ General DTV-related assistance services 

Final visa approval decisions are made solely by the relevant Thai embassy, 
consulate, immigration authority, or government institution. 

No Guarantee of Approval 

Every DTV visa application is assessed individually by the relevant Thai embassy or 
consulate. 

While we professionally prepare, organize, and structure applications to maximize 
clarity and overall approval readiness, we do not and cannot guarantee: 

●​ Visa approval 
●​ Specific processing times 
●​ Embassy response times 
●​ Approval outcomes 
●​ Immigration decisions 



 
 

Embassies, consulates, and immigration authorities may at their sole discretion: 

●​ Request additional documents 
●​ Request interviews 
●​ Delay application processing 
●​ Request clarification 
●​ Reject applications 
●​ Change requirements or policies without notice 

All final decisions remain entirely outside of our control. 

Client Responsibilities 

By using our services, you agree to: 

●​ Provide accurate, truthful, and complete information 
●​ Submit genuine, valid, and legally obtained supporting documents 
●​ Cooperate during the preparation process 
●​ Respond to requests within reasonable timeframes 
●​ Meet the eligibility requirements of the selected DTV category 
●​ Review submitted information for accuracy before application submission 

The client remains fully responsible for the authenticity, legality, and accuracy of all 
submitted information and documents. 

We reserve the right to refuse or terminate services if fraudulent, misleading, 
incomplete, or suspicious information is identified. 

Payments & Fees 

All service fees must be paid in advance before work begins. 

Preparation, review, or management work starts only after payment has been 
successfully received and confirmed. 

We may offer secure international payment methods through trusted third-party 
providers, including: 

●​ Wise 
●​ Credit or debit card payment providers 

 



 
 

Unless explicitly stated otherwise, the following costs are separate from our service 
fees: 

●​ Government visa fees 
●​ Embassy or consular fees 
●​ Translation costs 
●​ Third-party service fees 
●​ Document legalization or notarization fees 
●​ Travel-related expenses 

We reserve the right to modify pricing, services, policies, or availability at any time 
without prior notice. 

Refult Policy 

Due to the nature of digital, consulting, preparation, and professional visa-related 
services, service fees are generally non-refundable once work has commenced. 

Refunds will not be issued for: 

●​ Visa refusals 
●​ Embassy processing delays 
●​ Changes in immigration policies 
●​ Client ineligibility 
●​ Client withdrawal after work has started 
●​ Failure to provide requested documents or information 
●​ Delays caused by the applicant or third parties 

Any exception remains solely at our discretion. 

Processing Times 

Processing and preparation times may vary depending on factors including: 

●​ Embassy or consulate requirements 
●​ Country of application 
●​ Complexity of the case 
●​ Applicant responsiveness 
●​ Document quality and completeness 
●​ Government processing times 
●​ Third-party delays 



 
 

Estimated timelines provided by us are approximate only and do not constitute 
guarantees. 

We are not responsible for delays caused by embassies, immigration authorities, 
technical systems, payment providers, or external service providers. 

Limitation of Liability 

DTV Thailand Visa shall not be held liable for: 

●​ Visa refusals or cancellations 
●​ Embassy or immigration decisions 
●​ Government policy changes 
●​ Processing delays outside our control 
●​ Loss of travel bookings or reservations 
●​ Airline, accommodation, or transportation costs 
●​ Employment or business-related losses 
●​ Personal or financial decisions made before visa approval 
●​ Indirect, incidental, or consequential damages 

Our total liability shall in all circumstances be limited to the amount directly paid for 
our services. 

Confidentiality & Data Protection 

We handle all client information and supporting documents with strict confidentiality. 

Submitted information is stored using secure systems and protected communication 
methods. Access to client information is limited only to individuals directly involved in 
the operational or service process. 

Please also review our Privacy Policy for additional information regarding data 
handling practices. 

Intellectual Property 

All website content, branding, layouts, graphics, guides, written materials, service 
structures, and original content are protected by intellectual property and copyright 
laws. 

 



 
 

No part of our materials or website may be copied, reproduced, distributed, modified, 
or commercially used without prior written permission. 

Service Availability 

We reserve the right to modify, suspend, refuse, or discontinue any service, platform 
feature, pricing structure, or operational process at any time without prior notice. 

Policy & Terms Updates 

We reserve the right to update, modify, or revise these Terms & Conditions at any 
time without prior notice. 

Continued use of our website or services constitutes acceptance of any updated 
Terms & Conditions. 

Contact 

If you have questions regarding these Terms & Conditions or our services, please 
contact us through our official support channels. 
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